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California makes a STAR program
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Collaborative effort between the county and job resources
turn a community concern into a community solution
Countless communities across the nation can claim familiarity with this
vicious cycle: individuals who are mentally ill receive insufficient
supplemental security income and end up homeless, chemically

Volume 1, Issue 5
December 2006

dependent, and often involved with the law. Usually their transgressions
are “survival crimes,” such as petty theft or trespassing, in addition to a
few more serious felony DUIs and burglaries. No matter how petty the
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crime, these communities find themselves confronting a big issue: how
do we change this?
The County of Marin court system and Community Mental Health of
California decided change was done best through collaborative efforts
and formed the Support and Treatment After Release (STAR) program in
2003. Adhering to a multidisciplinary approach, the STAR program team
includes case managers, peer providers, a psychiatrist, a psychiatric
nurse, a therapist, a county probation officer, a police officer, and a
vocational consultant. The team meets weekly to discuss housing,
employment, medication management, and exactly how well the

Promising Practices has a new look!
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consumer is progressing toward his or her goals. In addition to providing
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criminal records. Supported by team members, the consumer appears
weekly before a mental health court judge to report on his or her weekly
achievements, demonstrating successful independence.

Putting Out the Good Word:

Integrated Community Services (ICS) is the employment point of the
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STAR program. A $25,000 contract allows ICS to provide direct job

Promising Practices Series

placement/job coaching while assisting consumers with their application
to the Department of Rehabilitation for later vocational support
(continued job search, job coaching, follow-up, clothing, transportation
needs, union dues, etc.). Wearing essentially two hats, ICS not only
provides services, but also assesses the vocational needs of the consumer.
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Of the 50 enrollees, 21 have been referred for vocational services, and 5
have either dropped out or are on hold. Of those remaining, ten have
found employment. Every year, the progress of the STAR program is
reviewed for funding, and the hope and vision is that it will continue to
provide comprehensive and holistic services to community individuals in
need.
Would you like to know more about Integrated Community Services?
Contact Donna. [Donna's email is: donna@connectics.org].

achieve effective and positive results
in each organization's community.
Although there are indeed a number
of ways to approach conformance to
a standard, what makes
organizations given an exemplary
rating stand out is their professional
and strategic response to an
observed service or business need,

always designed with input from
For more information please contact Reneé Bibby at rbibby@carf.org or
(888) 281-6531.

their stakeholders and based on
those individuals' quality
expectations.
We hope you enjoy the series.
We encourage you to contact the
identified representative in the
article to get more information about
their services.
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